Information requirements for an integrated delivery system.
The health care marketplace in the United States is rapidly changing, resulting in more integrated delivery systems that will assume the financial risk for the clinical care of a mostly capitated population. The information requirements of a successful integrated delivery system must include: document management; orders and results management; clinical protocols with embedded case management tools; clinical decision support; and administrative practice management functions such as enrollment management, scheduling, and utilization management. These requirements can only be fulfilled using new information technologies, modified assessment strategies, and migration plans grounded in process analysis and re-engineering.